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THE RADICATI GROUP, INC
Email Statistics Report, 2013-2017
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Soﬂware Source: Adestra-Email Marketing Industry Census 2014
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2014, email has regained its top position as a channel for delivering ROI
(knocking SEO out of the top spot)

100% ;
gﬂ % I -
/o 309 " 27% 28%

80%
T0%
60%
50%
40%
30%
20%
10% |

0%

) B
&$& o &fm & s ® & ¢
& o & & & &

B3 & > © & 2 @ N a¥

& S @ C & @ NG
< @ ) g o § W R

o) @ & ¥ 5
& < N 0
Iy
B,
wExcellent = Good = Average =Poor SR

1,100 respondents, 83% Marketing roles, 16% owners
17% Publishing & Media, 14% Retails, 11% Charity, Government, non-profits ,
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3 Reasonab,e Source: 2013 MarketingSherpa Email Marketing Benchmark
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statement best describes your organization's perception of email marketing's ROI (return on
nent) at budget time?
Spending in 2014
Email marketing |4 §//8 Yo 0% A%
SN 5% 2% 24% 69%
PRTEAd 10% 3% 24% 63%
O 12% 4% 26% 58%
Online display ads 16% 6% 27% 51%
vents tradeshows 23% 12% 39% 26%
Mobile marketing 25% 2% 26% 48%
Direct mail 26% 15% 33% 25%
print ads 29% 24% 35%

Teleprospecting 46% 7% 29% 1
:-based advertising 58% 12% 23%
levision/Radio ads 59% 11% 23%
Product placement 70% 6% 19%
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SOﬂWﬂI’E Source: Return Path-The Email Intelligence Report Q3 2012
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The Emall Intelligence Report Q3 2012

F7&: New arrivals of cars

EDM §%x=: 10,000 / month
B HEfEE X E H: HK$0.01 / credit
£ H: HK$100 /month

MOTORS

MOST POPULAR LEARN MORE SHARE YOUR
ONLUINE ABOUT CARS LIKES
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Almost 80% customer would I|ke to received promotion by email

Preferred Channel for Permission-Based Promo Messages

{% respondents)

April 2012
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Direct mail (letters, catalogs, postcards, atc.) - 9%
Text messaging (5M5) on a cell phone . 58
Facebaok . L L
Teleghane I 2%n

Twitter I 1%

rMobile app Il.%
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. The most fastest & mass way to inform your campaigns and offers
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« Create loyalty and retention IH&EZ P EHE
- Lower the cost of sales leads B&1EEH €& L A

- Drive traffic to your website or online store 1ZN#AIL R =
- Increase the quality and quantity of sales leads 1Z/I#HE

- Measure the efficiency, ROl and interest ol fI £ FENtWIHE T H
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- Make your database a business asset J&EZE FHEA &1
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Why Spam (113K F#4)?

Top Reasons For Marking Email From Legitimate Companies as Spam

% share of US respondents

September 2013 1. ’5;?2_1(57 %l (4
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When companies email too much When emails are unsolicited When emails don't contain When emails seem shoddy with

anvthmg of interest poor design and typos

MARKETINGCHARTS.COM
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Opt-in list WEBBEWEREMNEE
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CLOTHING

FAEHE (6-8f@Eu - FEAE T AERSESEF 0" E "0ER - ) - ITIS SWEATER
WEATHER!
.more clothing Check out the latest cardigans, jumpers,

EIEHEE (FEIELEELIEREE) sHoES sweaters & hoodies

SHOP NOW >
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« 2013FEIKEREFHAF 1 118
- EEREFHBF : 3.7518
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m China

m Other Countries

o 20145 IKEeFHAFPTREET : 17.5E
BEnsetTaEIRIZR - IHREMEBE G BAR=E15%
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. MR AFBFHEHEE (eg. Gmail' s App)

- FRAEIR (Responsive Design) F3K K1
- DNEFEHHSLEEUNEERZE N KM

B EE B IR AR
o R EfMSERPEXNE—EE ST S
w0 <2 48 1 BRI U E

n  Hotline: (852) 3590 4869



2 gsonrie = 5% B B 7 F

£H - BEEEE R

Responsive Design
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TOP DEALS da4sifax s

$ 5 5 FEEHRLEH, iR

e e bt e LifeinHK i5. 518

@i%fk H#/EHoliday Inn 2.6/ Bs A | | AEEZEZRRE+10NFIREF

$315 $199 SLEMERE! $85 $55

&% H &5 Holiday Inn 2.6/ B G B)#
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Women's Puff **Sold Out= Rk
SleeveFashional Zipper Up AATE i¥3s
USD $12.14 USD $50.00
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The Blue Ocean Strategy

L ALORA

ASIA’S BIGGEST ONLINE FASHION STORE
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ZALORA MEN WISHLIST MY BAG [i}
[%] 15 DAYS FREE RETURN [l FREE DELIVERY IR CASHON & CALL US AT 5801
ZALORA @ 3
ASIA’'S BIGGEST ONLINE FASHION STORE h > (\ \\ ,
SHOP WOMEN > pa SHOP MEN >
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http://www.zalora.com.hk/
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The Creative Ideasss
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PREP FOR THE COLD

The top list to keep everyone warm.

Oh yes ing good, too.
SHOP NOW >

| 32 DAYS
B ‘ APPY HOUR

Exclusivcl for mobile purchase only |

/ [ ]
Call'to Action:

www.reasonablespread.com Hotline: (852) 3590 4869
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omorrow, Apr 26, 23:59.

. 3
For web version E /:_E E 1§ %

FREE DELIVERY ABOVE

CASH ON DELIVERY 15 DAYS FREE RETURN HK$150 1@ A{t ilz

SHOESCLOTHINGACCESSORIESSPORTS BAGS MAGAZINE

eEW

ARRIVALS SE

CASH ON DELIVERY 15 DAY S FREE RETURN FREE DELIVERY ABOVE HK$J50

,,,,, Z/-\LOR/'\ WOMEN MEN

SHOES CLOTHING ACCESSORIES SPORTS BAGS MAGAZINE NEW/ARRIVALS SALE

- HAPPY

> BIRTHDAY!

Happy Birthday Lilian!
Zalora wishes you all the best on this
special day and we lcok forward to

{ celebrating with you in style!

- Don't forget to make a wish with our
’ present! From us to you!

20% OFF*

p USE CODE

//  BD20FUVU

» CELEBRATE

» SHOP NOW
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o #ET7 facebook [HEENEIEH] “Like”
o  FFu] U EER 4% Fans’ Profile (eg. email addresses, mobile no.)
«  HDUERRARTT AR E45HE (eg. Edm, SMS, Whatsapp)

JEHFZLIKE ZHVE R} » 20
EMAIL ADDRESS, SF-H&5EHE

GB#HEE will receive the following info: your public profile, friend
list birthday and likes.

Edit the info you provide

FANCLUB

Hiruscar

I
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Reasonable Software House Limited

BEREERAT

Mr. Alex Kong 3590 8675 | akong@RSpread.hk
Rm 1806, Laford Centre, 838 Lai Chi Kok Road, Cheung Sha Wan, Hong Kong




. Reasonable
* Software

S2{EIETE
1. A EiRiRIE R E
SEE=RkEE "SMS&WhatsApp ENREE M

CETH sows » ECHN

J59 Reasonable S

HE/R BEA S#(Beta) EMHKS  Facebook HELE

HE DA O SMS ® whatsapp O EHis
A ¢ BIEEWhatsapp s + 158128 Whatsappf1F
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OB ge | mEEE

IHEFSMSHE = 2/ 100
IRpFwhatsappH& ¢ 55/ 100
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WHATSAPP: 2R EES00FFFLAA |, BUHTMDASHRIFDHRSIFER.

B /o BESBA G#(Beta) AR  Facebook BEZEI

+ HEREE /mflaWhatsApp | EEEE | ARER | RS | ERRH | SHER

HHAE:  [REEEAERS 0OWTH, LEFASREHTLEIREN = . —
WnatsappiS, - VAL DS 1000/ o < RAMEETE

A

59 g1
BH: iis;ﬁ:;ﬁ?.; ) ST E) e

3. FEAEA

WhatsApp>ZFHEXEMER |, ERLAEIREY
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Thank You

Reasonable Software House Limited B {45 R E]
Hong Kong | Shenzhen | Guangzhou | Beijing | Shanghai
Tel: +852 35904806 Fax +852 30144839 Email: spread@reasonable.hk Web: RSpread.hk



